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Funding Information Services: Welcome and 
Contents 
This session will provide a review of student finance eligibility and entitlement through the 
changes being implemented in AY 2023/24

We will look at enhancements to the residency policy & application system, the main areas 
where students may need extra help and the timing of key messages with supporting 
interventions by HEPs

Section 1: Changes & Policy Enhancements in AY 2023/24 

Section 2: Application Enhancement - Customer Engagement Management (CEM)

Section 3: Key Messages & Supporting Interventions 

Section 4: Resources Overview
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Funding Information: 
Section 1:
Changes & Policy Enhancements in AY 2023/24 
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Ukrainian Student – New Residency Policy

• Policy changes were introduced in AY 2022/23 to provide student funding and Home Fee Status to 
the following groups: 

• The policy intent of this change is to provide student support to those who have been granted leave 
under:

• The Ukraine Family Scheme

• The Homes for Ukraine Sponsorship Scheme or 

• The Ukraine Extension Scheme

• These are referred to collectively as the ‘Ukraine Schemes’

• This is without the requirement for the applicant to have three years of ordinary residence in 
the UK/Islands, as per other eligible protected categories. This change was a ministerial priority 
for AY 2022/23, in response to the Ukraine conflict

• The changes to eligibility rules for the Ukraine Schemes apply to new and continuing students
who apply for support in respect of AY 2022/23 or a later AY
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ARAP & ACRS – New Residency Policy

• Policy changes were introduced in AY 2022/23 to provide student funding and Home Fee 
Status to the following groups: 

• The policy intent of this change is to provide student support to those who have been 
granted leave under:

• The Afghan Relocations and Assistance Policy (ARAP) or 

• The Afghan Citizens Resettlement Scheme (ACRS)

• ARAP & ACRS originally granted as Limited Leave to Enter (LLE), prior to a decision to 
award Indefinite Leave to Enter or Remain (ILE/ILR) in all cases

• Anyone with limited leave to enter can exchange it for indefinite leave (ARAP & ACRS only)
• The changes to eligibility rules for the ARAP & ACRS apply to new and continuing 

students who apply for support in respect of AY 2022/23 or a later AY
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Repayment Policy Reform – SFE AY 2023/24

• From AY 2023/24, loan repayment policies for undergraduate students in England will be 
changing and key facts about how repayments will work include: 

• You won’t have to make repayments until your income is over a new set threshold, 
which will be £25,000 a year until April 2027 

• From April 2027 the threshold is set to rise annually with inflation (RPI)
• To make the system fairer for students, the student loan interest rate will be set at 

RPI +0% for new borrowers starting courses from AY 2023/24
• If your income drops below the threshold, your repayments will stop and any 

outstanding balance will be written-off 40 years after entering repayment
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Govt. Rationale for Repayment Policy Reform AY 
2023/24
• Government rationale for implementing the changes to student finance & loan repayment policies:

• `Under the current system, more people than ever are going to university but too often….racking up 
`debt ` for low-quality courses that do not lead to a graduate job with a good wage`

• `Only a quarter of students who started a full-time undergraduate degree in 2020/21 are forecast to 
repay their loans in full (under reforms estimate is 50% will repay in full)`

• `Independent `Augar` panel noted the importance of recouping the payments later in life, when 
graduates are likely to be earning more`

https://www.gov.uk/government/news/fairer-higher-education-system-for-students-and-taxpayers
https://educationhub.blog.gov.uk/2022/02/24/get-the-facts-about-student-loan-reform/
https://educationhub.blog.gov.uk/2022/02/24/get-the-facts-about-student-loan-reform/
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On the 5th December 2022 the Welsh Government confirmed that the repayment threshold for 
SFW students will remain at £27,295 until April 2025

www.gov.wales/written-statement-student-loan-repayment-threshold-borrowers-who-began-undergraduate-
course-or

The Welsh Partial Cancellation Policy of Loans Remains for SFW: 

Students who take out a Full Time Maintenance Loan from Student Finance Wales (SFW) may be eligible to 
have up to £1,500 of their first Maintenance Loan written off by the Welsh Government after they make their 
first repayment

Student Loan Repayment – SFW AY 2023/24

/SFWales /SF_Wales /SFWFILM

http://www.gov.wales/written-statement-student-loan-repayment-threshold-borrowers-who-began-undergraduate-course-or
http://www.gov.wales/written-statement-student-loan-repayment-threshold-borrowers-who-began-undergraduate-course-or
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Funding Information
Section 2:
Customer Self-Service Enhancements
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The self-service functions are available to SFE and SFW undergraduate customers online, using their 
email/CRN, password and secret answer:

Two key enhancements for SFE and SFW undergraduate students and their parents/sponsors using the 
self-service functionality are the ability to:

Track the progress of an application, including ‘Next Expected Update’

View their correspondence and payments

Customer Self-Service Enhancements 
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Creating a Self Service Account
When the customer creates their account and applies for the first time, they will go through the Customer Portal 
journey as normal

• Once they have created their account, customers will be presented with the self-service options screen any 
time they log in
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Once they have created their account, customers will be presented with the self-service options screen any time 
they log in:

• SFE customers will see a card for Undergraduate, HE Short Courses, Postgraduate and Disabled Students’ 
Allowance applications

• SFW customers will see a card for Undergraduate, Postgraduate and Disabled Students’ Allowance 
applications

• The Undergraduate card takes customers into the SLC Self-Service

• HE Short Course card takes the customer to a HESC guidance page 

• PGL and DSA cards take customers into the existing Customer Portal

Customer Self-Service Functions – Path Selection
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Funding Information 
Section 3:
Key Messages & Supporting Interventions 
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In AY 2022/23, only 63% of new full-time applications were received before the end of May deadline

• National Average New On Time Applications (University Only) 66.56%

• National Average New On Time Applications (College Only) 45.70%

Key Messages 
– AY 2022/23 Application Submission Trends
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Student Finance Applications Historic Breakdown –
Care Leavers (to December 2022)
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Cost of Living Considerations - AY 2023/24
A GOV.UK page has been designed to
help students consider the range of
living costs they may face and
understand the funding they can access

The information covers means testing,
budgeting, sources of additional support 
and links to useful resources, including
Student Space

Specific advice has been updated for
students who are experiencing financial
hardship

https://studentspace.org.uk/
https://studentspace.org.uk/
https://www.gov.uk/guidance/understanding-student-living-costs
https://www.gov.uk/guidance/understanding-student-living-costs
https://www.gov.uk/guidance/what-to-do-if-youre-in-financial-hardship
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The process of applying for Financial Hardship has been updated to ensure an improvement to the student 
experience and overall processing times. We’ve made it easier for students to apply for financial hardship by 
replacing the previous 3 Hardship Forms with a new Financial Hardship Confirmation PDF

• This updated Financial Hardship Form has been designed to make it easier for students to understand 
and complete. Upon request, the Hardship Confirmation Form will be sent directly to students via email, 
or by post if specifically requested by the student

Students can find information on financial hardship and how to request and submitting Financial Hardship forms on the GOV.UK guidance page

Cost of Living Consideration -– Financial Hardship

http://www.gov.uk/guidance/what-to-do-if-youre-in-financial-hardship
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The 3 Step Approach To Turning Theory Into Practice

Step 2 –
Resource 

Library

Step 3 –
Align the Comms

Step 1 –
The Data

FIS Engagement: Working Together & Supporting 
Interventions
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Step 2 –
Resource 

Library

Step 3 –
Align the 
Comms

Step 1 –
The Data

What Does it Tell Us? What Can We Learn From it?
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Resources can be produced as part of a Collaboration Project between your university and Student Loans 
Company. The Pilot Project was designed to utilise SLC application data trends to underpin and inform 
content for pre-entry advice, events and guidance – that is specific to a university or college

How will this be achieved?
SLC can provide the institutional level data that monitors student behaviours at your university. With this insight, 
communications and resources can be used by your institution and directed to your students ensuring that the 
recipient is receiving specific, detailed, tailored and timely advice

Collaborative Partnership Working

Step 2 –
Resource 

Library

Step 3 –
Align the 
Comms

Step 1 –
The Data

Step 2 –
Resource 

Library

Step 3 –
Align the 
Comms

Step 1 –
The Data

Bringing it Together – Align the Communications 
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Funding Information
Section 4:
Resources
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The Department for Education have published a blog post and produced a set of resources explaining student 
finance and Plan 5 loan repayments:

Students and their parents, partners or other sponsors who may find the information useful can access the blog 
post and resources online from the following channels:

• The DfE Education Hub: educationhub.blog.gov.uk/2023/02/16/get-the-facts-on-student-loans 

• The Student Room: thestudentroom.co.uk/student-finance/understanding-undergraduate-student-loans

Repayment Policy – Plan 5 Information And 
Resources

https://educationhub.blog.gov.uk/2023/02/16/get-the-facts-on-student-loans/
http://www.thestudentroom.co.uk/student-finance/understanding-undergraduate-student-loans
https://www.thestudentroom.co.uk/student-finance/understanding-undergraduate-student-loans
https://educationhub.blog.gov.uk/2023/02/16/get-the-facts-on-student-loans/
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SFE social media channels and the range of films available on our YouTube channel provide fast, 
user friendly sources of student finance information:

• twitter.com/SF_England

• facebook.com/SFEngland

• instagram.com/studentfinance_england

• youtube.com/SFEFilm

Student Resources – SFE Information Online

https://twitter.com/SF_England
https://www.facebook.com/SFEngland
https://www.instagram.com/studentfinance_england/
https://www.youtube.com/SFEFilm
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The Student Space website provides a range of information, guidance and support, including a section 
dedicated to student money and budgeting:

• https://studentspace.org.uk/wellbeing/money

Student Finance Resources – Studentspace.Org.Uk

https://studentspace.org.uk/wellbeing/money
https://studentspace.org.uk/wellbeing/money
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As part of our ongoing accessibility project, the SFW student and practitioner facing websites now have a 
new look and easy to navigate design:

• www.studentfinancewales.co.uk

• www.studentfinancewales.co.uk/practitioners

SFW Practitioner Resources

http://www.studentfinancewales.co.uk/
https://www.studentfinancewales.co.uk/practitioners
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Kevin McMullan
NORTH EAST ENGLAND 

YORKSHIRE & HUMBERSIDE
kevin_mcmullan@slc.co.uk

Stacey-May Fox
SOUTH WEST ENGLAND 
& SOUTH WALES
stacey-may_fox@slc.co.uk

Lesley McDowell
FI SERVICES MANAGER
& NATIONAL PARTNERS
lesley_mcdowell@slc.co.uk

Stephen Jones
NORTH WEST ENGLAND 
NORTH WALES
stephen_jones@slc.co.uk

Rhian Jones
WELSH SCHOOLS & WP
rhian_jones@slc.co.uk

Charmaine Valente
SOUTH EAST ENGLAND 

& SOUTH LONDON
charmaine_valente@slc.co.uk

Ahmar Ehsan
THE MIDLANDS

ahmar_ehsan@slc.co.uk

Ben Rutter
LONDON

& EAST ANGLIA
ben_rutter@slc.co.uk

Practitioner Support – Funding Information Services 
Account Managers
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Question time
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